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Tec de Monterrey library, Mexico City
Makerspace, Phoenix Public Library
“Little free library” = free 
book swapping only
As a library director 
I’m in a people 
business, not a 
book business
Myth busting
Grover in the library










2.Books must not be 
returned later than 
the date shown
3.Do not meddle with 
the nature of causality
http://discworld.wikia.com/wiki/The_Librarian
Why do we think 












University of  Houston &
Mt. Prospect Public 
Library 






Late 20th and 21st
centuries – things 
are changing
In the 21st century libraries are changing and 
evolving to match modern society. Lots of libraries 
are facing financial issues and crises. But are 
finding ways to adapt to people's needs. Such as 
providing digital services to patrons at home, and 
creating more user friendly places.
The Wikipedia entry for the history of  
libraries in the 21st century is a bit sparse!
Before online catalogues
Technological change –
do we need libraries?
Spoiler alert –
yes, we do!




That’s around 6.44 million people 
who don’t have the internet at home
That’s roughly the equivalent of  
¾ of  the population of  London
http://worldpopulationreview.com/world-cities/london-population/
Libraries are for our 
communities
Children’s story time, 
Mt Victoria Library

















Public UK library visits are actually 
down 14% over 5 years 
BUT
105 public libraries were shut in 2016/17, 38 higher than  the 
previous year
Opening hours have been reduced
Budgets slashed by £66m in 2016/17
Staff  spend reduced (full time staff  dropped by 17.7% over 5 




And this figure 
doesn’t include 
online library use
Local authorities have a statutory duty under 
the Public Libraries and Museums Act 1964 ‘to 
provide a comprehensive and efficient library 
service for all persons’ in the area that want to 




are often some of  
the busiest places 
on campus
This clue was in Redbrick, 




A common scene, 















“I simply wanted to congratulate you on providing such a 
fantastic facility for all and catering for so many needs. It is 
so fantastic, I love everything – the great staff, the 




42% consumption since 
May13
24% reduction in heat energy 
consumption since Feb14
87% reduction in natural gas 
consumption since Feb14
Konidari, A-M. & Knight, I. 2017. Just the Ticket – Monitoring at the Hive. CIBSE 


























and the future 
of  libraries 

“Coding workshops. 3D printers. And 
books. Far from extinct, today’s public 
library is about access to technology as 
much as to knowledge”
https://www.macleans.ca/society/how-public-libraries-are-reinventing-themselves-for-the-21st-century/
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